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What is ETKA ETKA is an electronic collection, management and analysis system, for automobile main dealers, manufacturers
and service suppliers. It includes the electronic communication network, the e-retail platform, an order tracker, an accounting
module and a communication interface. ETKA is not just another vehicle management system. It is the only solution for main

dealers, manufacturers and service suppliers that combines the functions of order management, inventory management and
accounting into a single system with an integrated back-end. The ETKA module provides the electronic communication network
and therefore connects the shop to the partner (main dealer, manufacturer, service supplier, etc.). ETKA offers a single point of
access for all information, as well as a comprehensive and user-friendly back-end. The control of the ETKA module (add-ons,
alarms, monitoring, statistics) is the responsibility of the main dealer. ETKA offers all the functions of a complete, modern,

automotive shop software system: Vehicles, parts, supplies, working hours, orders, invoices, accounts, properties and contacts.
Data can be transmitted externally, as well as internally, to the backend information system and can be synchronized with third-
party systems. The management of parts, supplies, vehicles and orders is processed in the instrument cluster. ETKA is not only
the only electronic shop software for vehicle maintenance, but it is also the only integrated shop software for the automotive

industry. The ETKA Back-End is a robust system with strong, scalable data structures. It is developed and managed by IAB D-
Com AG and is supported by the IT experts of IAB D-Com. The ETKA Back-End has been developed according to the high

requirements for vehicle sales, technical, economic, legal and administrative areas. ETKA Back-End - ETCA modules are
designed for main dealers (VAG, Skoda, VW, Audi, Seat, Bentley, Land Rover), manufacturers, service suppliers, dealerships
and retail outlets. They are all especially designed for the automotive sector in operation since 1992. ETKA Back-End offers
many possibilities and is the core for many shop systems with the following functions: vehicle services; parts and supplies; the
history of all vehicles and parts; the status of all orders; the inventory and bookkeeping; parts and supplies for engines, vehicles

and spare parts; sales and accounting; property management; companies; personnel management; and logistics. The ETKA
Back- 595f342e71
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